
Running head: THE ART OF THE START: A BOOK REVIEW 1 

 

  

 

 

 

 

 

The Art of the Start: A book review 

Jolanda Durbin 

Denver University 

  



THE ART OF THE START: A BOOK REVIEW 2 

 

The Art of the Start is an entertaining and quick read. This short book by Guy Kawasaki 

is full of short anecdotes, quick reading and organization points, amusing quotes, and brimming 

with personal experiences. Ranging from classic philosophical writings to quotes from popular 

action films. 

 “There are many ways to describe the ebb and flow, yin and yang, bubble-blowing phases 

of business cycles. Here‟s another one: microscopes and telescopes. In the microscope phase, 

there‟s a cry for level-headed thinking, a return to fundamentals, and going „back to basics….” 

(2004) This quote from the beginning of Kawasaki‟s work is just one example of how he gets 

into every little part of a project from thinking about it to putting your product/service out there. 

Every possible doubt is illuminated too, between exercises to produce the best mission statement 

and mantra is a subsection dubbed simply “Get Going”. (2004) 

 Despite the fact that The Art of the Start is a work for entrepreneurs Kawasaki regularly 

adds the not-for-profit and school dynamics. Every aspect including: determining the value of 

your mission, workers, goals, and building the confidence to sell your product. These are not just 

from Kawasaki‟s personal experience either he introduces big names and popular companies for 

examples. There is a table on pages 8-9 with organizations, their “Real Mission Statement” and 

their “Hypothetical Mantra” including: Southwest Airlines, Coca-Cola, Wendy‟s, the Red Cross, 

United States Air Force (“Kick butt in air and space”), United Way (Hawaii) and March of 

Dimes. 

The Art of the Start is chockfull of easy to remember and apply acronyms and point by 

point short lists to start and then develop every point of a business from The art of starting, 

articulation, activation, proliferation, obligation, and being satisfied with your work. 
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 My favorite excerpts include his initial description of the cycles of business growth and 

development, (that I quoted earlier.) The First Guy Kawasaki‟s acronyms was “GIST” or “Great 

ideas for starting things” (2004) a five point list. Other incredible things he says are “Find a few 

soul mates” when talking about how often it is more than just the one name we know that started 

something big. “Sweat the Big Stuff”, “Overdress”, “Hire „A‟ Players”, and has a whole 

“Minichapter: The art of managing a board” which includes useful stereotypes that help lay out 

the sorts of people who can work together, almost the way a personality test works but in terms 

anybody could understand. “Set the Stage” and “Let one person do the talking” when presenting 

your pitch, he emphasizes polarity and that “investors, customers, and partners” do not want to 

be working in teams at a meeting, saying it is not “…a school play….” (2004)  

Kawasaki‟s quotes including references to the 1999 movie The Matrix; and big names 

from every market and service area. “Take the „Red pill‟ this is your last chance. After this, there 

is no turning back. You take the blue pill—the story ends, you wake up in your bed and believe 

whatever you want to believe. You take the red pill—you stay in Wonderland and I show you 

how deep the rabbit hole goes.” (2004) I think the reason he added quotes like this one to the 

long list of VIP‟s that he began chapters with is to keep the work accessible to regular readers. 

While this quote does that, keeps the reading casual, it also puts entrepreneurship in a different 

light. Kawasaki is encouraging and enthusiastic throughout the work, producing a work that 

emphasizes the can-do attitude necessary for such a life changing endeavor. 

 In addition to working in the Macintosh Division of Apple and having experience in that 

very competitive field author Guy Kawasaki has also written a number or books including: 

Database 101, Hindsights, How to Drive your competition crazy, Rules for the revolutionaries, 

Selling the dream, The computer curmudgeon, and The Macintosh Way. 
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 The friendly layman level language and quick read bullet point format make this book 

one I would recommend to anyone needing to reevaluate marketing or attempting to start a new 

project. Kawasaki‟s ability to relate to not for profits and advice for every stage of development 

makes this useful to many professions and positions. 

 In conclusion this work from the 100 Best Business Books of All Time holds up the 

standards for entrepreneurship works. <www.100bestbiz.com/more-on-the-100-best/> The Art of 

the Start is an enthusiastic work about getting your product/service out there, it is easy to read 

and full of recommended reading, exercises, acronyms to remember the little things, and short 

lists that cover every step and aspect of entrepreneurship in which Kawasaki had adapted to any 

business or not-for-profit. 
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