
Rocky Mountain Public Library 
How can we serve you better? 

 
By taking a few minutes to answer this survey, you can help improve 
your library.  Let us know what you think! 
  

1. Have you ever visited the Rocky Mountain Public Library? 

  Yes 

  No 

2. If so, how often do you visit the RMPL? Choose the closest answer. 

  Daily 

  Weekly 

  Monthly 

  Yearly 

3. Is the RMPL open at times that are convenient for you? 

   Yes 

  No, needs to open earlier on weekdays 

  No, needs to stay open later on weekdays 

  No, needs to be open more on Saturdays 

  No, needs to be open more on Sundays 

4. How do you get to the library? 

  Car 

  Bus 

  Walk 

  Other (please specify):_________________________________________ 

5. With whom do you visit the library? 

   By myself 

  With friends 

  With family 

6. How would you rate the staff at the Rocky Mountain Public Library? 

  Excellent 

  Good 

  Average 

  Poor 

  Very poor 

 
 
  
 



 
 

7. Have you taken any classes at the library? If so, what classes? 

  Yes, English as a Second Language classes 

  Yes, citizenship classes 

  Yes, GED classes 

  Yes, craft classes 

  No, I have not taken any classes 

8. Please rate the quality of the classes you have attended. 

  Excellent 

  Good 

  Average 

  Poor 

  Very Poor 

9. Have you attended other programs at the library? If so, which programs? 

  Book group 

  Authors/Speakers 

  Play group 

  Conversation group 

  I have not attended other programs 

10. Please rate the quality of the programs you have attended 

  Excellent 

  Good 

  Average 

  Poor 

  Very poor 

11. Are the classes and programs at the RMPL held at convenient times for you? 

  Yes 

  No, need more morning classes/programs 

  No, need more evening classes/programs 

  No, need more Saturday classes 

  No, need more Sunday classes 

12. Do you check out materials from the RMPL? Check all that apply. 

  Yes, books. 

  Yes, music CDs. 

  Yes, DVDs. 

  Yes, English as a Second Language materials. 

  No, I do not check out materials. 

 
 
 



 
 

Please tell us a little bit about yourself. 

13.  What is the primary language that you speak? 

________________________________________________________ 

14.  How old are you? 

  Under 18 

  18-25 

  26-39 

  40-55 

  55-69 

  Over 70 

Is there anything else you would like to tell us about your experiences with the RMPL 
library staff, programming, or materials? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 
More to share?  Call or email us at 555-555-5555, 

 or contact@rockymountainpubliclibrary.org, 
 or just stop by! 

 
Thank you for taking the time to give us your feedback! 

We look forward to seeing you soon! 

It is the mission of the Rocky Mountain Public Library (RMPL) to provide 
equitable access to a variety of information resources, integrating the latest 
technology with the highest level of service to address the informational, 

educational and cultural needs of the community. We are committed to responding 
to growth and changes within our community by providing outreach, resources, 

technology, collections and programming to meet these changes.  It is our vision to 
create an environment that fosters life-long learning and the enhancement of the 

individual’s quality of life.  

Rocky Mountain Public Library 

Building a Stronger Community Since 1950 

mailto:contact@rockymountainpubliclibrary.org

